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Request for Quotation — Clarification Addendum

Date: 13 April 2021

Lightbox Signage and Management Services, Vivid Sydney — Original Request:

Destination NSW is seeking an itemised quotation for the provision of Lightbox Sighage and
Management Services for Vivid Sydney 2021, with an option for Vivid Sydney 2022 (option to be
exercised at Destination NSW’s discretion. The successful contractor must cater for this).

ID | Clarification Request

Clarification Response

What is the thickness of the Perspex / Acrylic
that the Lightboxes are made from?

Approximately 4 - 5mm

Where are the Lightboxes located for pick up
purposes?

Rosebery NSW

Is there the possibility of storing Lightboxes
3 in our own warehouse for skinning and then
rolling them out to designated sites?

Yes, this is possible, however, your insurance
must cover for any damage and asset
replacement value in your control.

Are we required to do anything for the
4 bottom, blue area or will previous vinyl be left
on?

The bottom blue area forms part of the overall
substrate and will be required to be printed

The total size of the backlit area is specified
as 1500mm high which seems to include
both the white and red areas. The job is
specified as 4 main decals per lightbox

5 (white area) and 2 numbered decals per
lightbox (red area). Are we only providing a
small patch for the number or are we
wrapping 2 full faces or all 4 full faces of the
red area with fresh prints?

Please allow for a small patch for the number
separate to the four (4) full faces. Destination
NSW requires the ability to remove and replace
number decals at any given time

Are the red and white areas separate decals
with different vinyl requirements? Brief specs
them as separate decals however if both use

and red areas?

6 the same vinyl it seems they could be done Yes, this is possible
as one print? 4 prints at 400x1500mm per
lightbox...one for each face.
7 What are the individual heights of the white Artwork with specified heights will be provided to

the successful contractor

Were the lightboxes stripped and cleaned
8 after last year or do the units still have last
years’ decals on them?

Yes, Lightboxes were stripped and cleaned
following the 2019 event, however there may be
the need for minor spot cleaning

Can we move the units to our site for
wrapping before installation?

Yes, this is possible

What is the distance from lightboxes to

10
power outlet?

Please allow for up to 100m extensions

11 | Does the cable need to be covered with
rubber floor cable protector for this full

Yes, Destination NSW will work with the
successful contractor to determine where and how
many cable tray covers are needed
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distance? If not, how much of the cable
needs to be covered?

If power leads are purchased new, do they

12 all require test and tagging? Yes
Are we test and tagging only provided power
13 ; Yes
leads or the unit transformers too?
14 | Will artwork be provided, or will we be Artwork will be provided by Destination NSW
creating artwork?
i i 2
How many unique artworks will there be* Each Lightbox will have the same artwork design,
15 | l.e., will each lightbox have the same . :
however each will have unique copy
artwork?
This will be confirmed with the successful
1 Of the approximately 20 units requiring contractor, however, please allow for the
repairs do any require welding steel work? possibility of welding steel work within your
response to the RFQ
If the acrylic is cracked or damaged, it is ] )
advised that these be replaced fully. Is there | Please allow for up to five (5) repairs due to
17 | any information on how many this might be cracked acrylic
and what acrylic material was used? (4.5mm | The acrylic is approximately 4 - 5mm thick
opal acrylic?)
No, the successful contractor will be required to
18 Does Destination NSW require ongoing return all Lightboxes to the Destination NSW

storage after the Event?

storage location in Rosebery NSW following bump
out

Original Request for Quotation Documentation:

A copy of the original Request for Quotation Documentation and this clarification addendum can be

downloaded from: www.vividsydney.com/work-with-us

Clarification Requests closing date:

10.00am, Friday 9 April 2021 (AEST)

Re-submission Options:
Respondents who have already lodged their response to this Request for Quotation may
update/reissue their response should the clarifications outlined above affect their proposal. Updates
or re-submissions must be received before the submission deadline of 10.00am, Friday 16 April
2021 (AEST).

Expression of Interest — Lightbox Signage and Management Services

13/04/2021 11:12 AM



http://www.vividsydney.com/work-with-us

